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Secondary Health
Interpreting Service

Patient Information

Provided by Waitemata Auckland Translation
and Interpreting Service
(a division of Asian Health Support Services).

V) Waitemata
/ District Health Board
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Secondary Health Interpreting Service
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Free Interpreting Service

You are entitled to free telephone interpreting and face
to face interpreting service from public secondary care
services if you meet the eligibility criteria and are living in
the following area:

North Shore
Waitakere
Rodney

NB: Public secondary care services including public
hospitals and associated community services.

Eligibility Criteria
To be eligible for this free service, you:
Must be eligible for publicly funded health services in NZ.
Do not speak English or have limited English speaking
language proficiency.
Have hearing impairments and require sign language
interpreting.

Access Hours
Free interpreting service is provided 24 Hours 7 days per
week including public holidays.

How to Access

Please confirm the need for an interpreter when you
request or confirm your appointment.

At Emergency Care Centre request interpreter at the
reception area by showing them this pamphlet.

Interpreters

Interpreters provided are trained and qualified and are:
Required to maintain client confidentiality at all times.
Responsible for interpreting for the client and the

doctor/staff using consecutive interpreting mode ie. the

interpreter speaks after the source-language speaker

has finished speaking).

NB: To achieve effective interpreting, client and Clinician
must pause after 3 short sentences for interpreter to
interpret.

6188 Secondary healthcare Interpreting service dle.indd 2

TR
RIS G Bk brdE, JF HAEEUNHLX, AU
IR AR AR S5 1 5 e 9 HLU A 1 R 55 DA T
T A P 55«

it/# (North Shore)
MRS EL (Waitakere)
5?‘“‘5)@ (Rodney)
R ATELE TR S T TEITT AL I g AT AL
E/ﬁ'ﬁz’%‘ﬁ?{?/]o

TR PRAE

R LA N nitE, R A =2 T P S
B WA RS SRR 22 A L R B IR ek R AR 4%
B ANSPREC i PSR A R

B Wk, SRR

F B R S5 I TR
B RER TR 24 AN AL IR ST, AR A
Ho

ﬁuﬁ%&ﬂlﬁ%

2 SR OHIA L UL, S RS T R R A

2B, AR ORI AN, PR
TR

YAMETTHRAT 09-4423232, i WM e S Hr R 4%
A FE B

YN

PR AL R N G AR 2l YRR BERS 1, AT

WEESRAE A IR 8] HL A e )7 i

B 5 38 AT A T B 2O 2 R A/ B3 T Al
B, Wl @A SAEVREE VRS A U

Ve SO, KRR 3 AR, &P A
PREEITR AR, DMENEAT A

Chinese

T8 59 Mujx

oblel A7 axiol AFH T by Aol ANE B

224 FEnr) A At A3 T9 o

WEEAS Fax wod 4 9l

w24 o] A9 (North Shore)

ofolElAIZ A (Waitakere)

Z=1Y A9 (Rodney)

iz 23 YR SH YT FE

XA} 2] 8 B EFEH D

A a7

FREYS woAd

WEA A AR wxele o7 Auas
we A7l ® Qofof gk

FoE X AIAL, A& AL aFe] HA B
A, ARl ag e 5 QlEyTh

A7t Fel7t e AF FEEelel s

o] &-A] 7+

5 B Auit FHAS TIW F 79, 3T

[s}
24713 o & HEFn,

o8

2 FBel A9 3 A e 4]
oab7h Wastthn B S

W& wol Fo BANE 87 AL

HOEE b A AU A2 09-

f rulu dg

'%‘
i
=!
o}

]

Al

SHANAM Fol Aashl A, HaAel o

14232326] A8 dlo] £e S woA = 9le1T).

Ei

FAES AAL 250 ¥4 soln FEAUT

BeabEe B o) mEe Rt

UL Aot AL Al $AES
oz AP oIF FY, ARA F Be
W] Bk oh v B} S sk
Ak

BN FG2 99, AR JRE BF 3

Y JEY #A FojH B2 Aok Froh

Korean

16/09/11 2:38 PM



